Concordia University, Irvine
Facility Services - Fall 2008 Survey
Verbatim Comments

What other specific changes or improvements would you like to see the facilities service

Campus Status —— departments make to improve service to the campus community.

1st year student Female [pick up trash in the parking lots even though it is the students mess it should still be taken care of

1st year student Female [faster service or acknowledgement of my request

1st year student Male Nothing in particular

1st year student Male n/a

1st year student Male none

1st year student Female [Air conditioning in the residential halls

1st year student Female THE CARD MACHINES WE USE TO PUT MONEY ON OUR ID CARDS IS ALWAYS BROKEN

1st year student Female Install some way of keeping water in the shower.

1st year student Female [Just to answer maintenice calls in an effective and fast way.

1st year student Male Clean trash around campus, for example trash in bushes by sigma

1st year student Female |The bathroom sinks backflow sometimes...

1st year student Female |Your facilities are excellent
If anything could be done to the dorm rooms over the summer to stop ant infesting them 4 times in a

1st year student Female |[month that would be helpful. Tape put up around the molding of the wall, or some sort of pestiside
sprayed
the computer rooms in sigma have no internet, only one computer works, and the printer is broken. It's

1st year student Female
pretty much useless.

1st year student Male Clean carpets in dorms over the semester breaks. Signs regarding how to contact maintenance.

1st year student Female |THE AIR CONDITIONING CAN BE BETTER.

1st year student Male mark buildings with names. go through rooms after each semester and make improvements.
I would like to see the facilities service department make an improvement by adding in more sidewalks
around the baseball diamond and the amphitheater. There is always mud and everyone walks on the

1st year student Female [grass anyways, so | think it would be a good idea to put in sidewalks in these areas. Also, | think that
there should be more residential parking, with the high number of incoming freshman, it has made it
hard for residents to be able to fins decent parking near there dorms.

1st year student Female [Cleaner around living areas. No more mice or rodents

1st year student Female |[Better Internet and Phone Service

1st year student Female |Everything seems good

1st year student Male better up-keeping of athletic facilities. i.e. weightroom and baseball field

1st year student Female [none.

1st year student Male im just wondering why we cant bounce balls in the dorm halls

1st year student Female [Nothing really, they do a great job and i really appreciate them!

1st year student Male we need air conditioning in the residence halls.

1st year student Male Not Much

1st year student Male nothing

1st year student Male | Woulq like to §ee the bushes and hedges trimmed, especially in Sigma. Rho has a lot of appealing
plant life and Sigma does not.

1st year student Female |be on time
I would like to see faster repairs done. The computer Lab in Sigma has been broken since school

1st year student Female started. | have called a f:ouple of times, .but the computers .stiII remain unusable. | would alsq like to _see
the cafe cleaner. Sometimes when | go into the cafe there is food all over the salad bar and it looks like
it has not been cleaned for days.

1st year student Female | think that everything is good :)

1st year student Male the air conditioning is always too cold

1st year student Female | believg that having a place for commuters to get together or study would be very helpful to their
academic success.

1st year student Female |maybe vaccum the residential areas on a regular basis because there is so much dust.

1st year student Female |putting recycling trash cans around the campus

1st year student Male We need more parking near the dorms, or institute rules so that people living in the dorms don't have

to park and walk so far.
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Verbatim Comments

What other specific changes or improvements would you like to see the facilities service

Campus Status Gender departments make to improve service to the campus community.
1st year student Female |Air conditioned dorms and cable.
Some type of ait conditioning system in the dorms. Also, when i first check into my dorm i specifically
said i ddin't have a microwave and i still don't have one. BUT i have to say that when it comes to
1st year student Female . . . . . . o
having problems with plumbing, maintenance takes care of it right away. My biggest thing is that we
dont' have air conditioning.
1st year student Female [none
1st year student Male add maybe a path back at the theater.
1st year student Male we have excellent service
1st year student Male Sweep the hallways of the residence halls once a week.
1st year student Male Some of the grass areas are just mud and the grass is gone
The campus is already a very nice one, but there are always little things that can be improved upon. |
1st year student Male have noticed in some class rooms that the heating and air do not work correctly. This is the only thing |
can think of at this time.
| have been very impressed with the amount of time and effort that goes in to keeping our school
1st year student Female |maintained. | am a first year student and | really appreciate everything that has been done to maintain
a healthy enviroment. Thank you for everything!
1st year student Male | don't really know. the facilities services have been great so far.
1st year student Male Encourage students to throw away trash, not leave it on the ground in classrooms.
1st year student Female |Have more people working to get maintenance requests done faster.
1st year student Male THEY NEED TO BE BETTER EQUIPPED
The gardeners could come in a little later like around noon, just that it can get distracting around
1st year student Female
classrooms.
1st year student Female |Don't have the air-conditioning on subzero all the time!
More trash cans in residential areas. There are the dumpsters, but more regular trash cans around the
1st year student Female .
halls would be nice.
1st year student Female |quiet hours during the day- people take naps!
1st year student Female [Cable in the dorm rooms would be greatly appreciated.
2nd year student Female |better lighting, and better communication between students and staff to repair facilities
2nd year student Female |better lighting on track
To notify us sooner on things that affect us directly. Also to address needs of residents in a more timely
2nd year student Female
manner.
2nd year student Male Prompt service of residential repairs
2nd year student Female |Get a more organized system for the way in which we put in requests.
2nd year student Male better internet service
2nd year student Male lights on the outside basketball court.
2nd year student Female |Prompt returns on facility calls. PLEASE!!!
Better/faster internet, Energy efficient windows, air conditioner?, cable t.v. in all rooms not just the
living room, better beds(Hurt people's backs), improve kitchen area conditions, improve cafeteria food,
2nd year student Male X . S . .
provide more parking(too many people) later quiet time rules, no opposite sex privacy rules, offer more
extra curricular activities.
2nd year student Male None, everything is fine.
i would really like having air conditioning in the dorms beacuse it has been so hot the past few years-it
2nd year student Female .
gets to be very uncomfortable and hard to study in there.
2nd year student Female |l would like to see track lights put up.
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What other specific changes or improvements would you like to see the facilities service

Campus Status —— departments make to improve service to the campus community.
More trash cans/ recycle bins to lessen the trash on the grounds.More ashtrays.Cleaner grounds in the
2nd year student Female . . . o
residence halls- gum on ground, and leaves blown everywhere.cleaner windows in buildings
The lofting or bunking of beds really needs to be done earlier. | have not been able to fully unpack and
2nd year student Female . . R .
organize because they haven't come around to loft my bed. | am very dissatisfied with that.
There are two things that | believe could maybe improve on. The first would be when a maintenance
call is made, that maintenance will respond faster to the problem. | know i called the first week of
2nd year student Female . . . L .
school for something and still have not received help yet. Also the lighting on campus. There are certain
spots on campus at night that do not have the best lighting and can be dangerous walking late at night
The maintainence of residential areas is a confusing thing to go about. | understand somewhat how to
2nd year student Female . S .
go about it, but it is still a confusing and slow process.
In my personal experience, it is overwhelming that some classrooms do not have a well working
2nd year student Male projector such as powerpoints. In my case, my Spanish professor and the students are struggling
because we cannot fully present topics due to problems with the whole projecting system.
Make sure that all departments have the right extension number and that the numbers are easily ready
for students. | called maintenance last week and | had the wrong extension. When | asked for the right
one, the people re-directed me to the Academic Advising building. No one could tell me the correct
2nd year student Male . . o .
extension when | tried for a second and third time. Also, when my roommates and | moved in we put a
request in to loft our beds. Not only have they not done this request but we have had to re-confirm our
desire for lofted beds twice.
2nd year student Female |make sure all the dorms have ferns. because some of us can not afford to get one.
There should be a cooling system in the dorm rooms and not just a heater. | also feel that the dorms
2nd year student Female |should be allowed to utilize window air conditioners since we are not provided with a way to cool down
from the university.
The areas around the living spaces are not clean at all. That is largely due in part to the uncleanliness
of the students who reside here. There have been steps taken this year to ensure more cleanliness
2nd year student Female . . .
(charging for garbage outside room) but I think that students would respect the grounds and campus
more if it were impeccable to begin with.
lights on the tennis courts..unnaceptable that | team that was ranked number 6 in the nation does not
2nd year student Male . .
have lights to pracice properly
2nd year student Male Founder's Hall needs 'Spring cleaning' and some maintenance.
To handle situations in a timely manner. I.E. Painting of quads which could have been completed during
2nd year student Male . e . - . .
the summer, along side other facilitative repairs that remained untouched until AFTER students arrived.
2nd year student Female |quicker at responding to maintenance requests
2nd year student Male Could be better about plcklng up litter. Already dglng falrl_y well, and | hate to say the staff needs to
clean up after us heathen children, but the trash is annoying.
2nd year student Female |It would be great to have easier access to put in a requst to fix things in the droms.
I would like to have a way of veiwing or being notified of the satus of pending mantiance services
2nd year student Female .
requested. Perhaps online requests.
1 would like to be able to have air conditioning in our residential areas or at least some kind of
2nd year student Female
temperature control.
2nd year student Female |More trash cans around the dorm rooms.
2nd year student Female I would suggest cleaning the rooms before new students move in. | was told football players lived in my

room over summer, and there is alot of mold, as well as roaches.
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What other specific changes or improvements would you like to see the facilities service

Campus Status —— departments make to improve service to the campus community.
2nd year student Female |The Gym Bathroom needs repairs because the doors do not lock and the paint is falling off.
Have air conditioning inside of the dorms rather than heat if we cannot have both. Also work on having
2nd year student Female |a consistency of the electricity and water flow instead of having it shut off several times during the
year.
2nd year student Male Quicker response times.
2nd year student Female |More plants and trees in the upper quads. Better areas for students to hang out outside. More parking!
ond vear student Female I Just think that If someone request Maintence service, and they are unable to fix the problem. They
y should let the students know that they are unable to.
2nd year student Male More workers
2nd year student Male I would like to see improvenment in dining services.
All i really want is for downstairs shower areas to have something to prevent water from leaking over
2nd year student Male
the ledge of the floor.
2nd year student Male lighting on campussprinkler systems that do not get our cars filthy
2nd year student Female |Cleaner laundry rooms --less broken machinesQuicker repsonse time
-Lights on the stairs behind beta. -The heaters in the quads don't work..seems really silly to keep them.
3rd year student Female [-Possibly not do weed blowers/lawn mowers etc. next to the dorms until 9 am at the earliest. -keep the
new "technology" in the bathrooms by the atm/cafe
3rd year student Female |[Clean up the trash in the bushes, sidewalks; there are a lot of cig butts everywhere.
Better times for food services available to off-campus students who don't have a pass to eat in the main
3rd year student Female . . . . .
dining hall and better control of room temperatures, especially in contrast with outside temperatures.
3rd year student Male keeping up on the daily cleaning in the dorms
3rd year student Female |If at all possible, it would be nice to know where to find the hours that maintanence works.
3rd year student Female |A lot of the times, vending machines and smart card machines don't work.
Fix the speed bump between upper and lower quads. Not have lights on way late at night at places
3rd year student Male where there are no people, yet keep lights on that are in areas where people are (like Grimm Hall) for
after night classes. Fix the broken lights behind the CSLD/Bookstore/Academic Advising.
More communication when it comes to maintenance requests. Last year, it took over two months to get
a screen and blinds, which was disappointing because I'm deadly allergic to bees, so it meant | could
3rd vear student Female not open my window during the hotter part of the semester. Plus, | had no idea of the status, | had to
y keep calling to make sure it had not been forgotten. For school activities/departments, they seem to
respond quickly. However, sometimes the aspects of the Residential Halls seem to be a lower priority,
which is sometimes difficult because we do have to live in them.
They are doing a fine job keeping the residential areas clean. However, temperture wise in academic
3rd year student Female ) s . .
areas needs improvement. Timeliness with facility requests needs to be faster as well.
3rd year student Female Just |_nform students of times they are going to be working or be quiet during the quiet hours in the
morning.
3rd year student Male Fix the blinds in the residential area, and clean up the trash.
3rd year student Female |do a better job of informing people
3rd year student Male When requesting a change to get updates on it, whether it is email or a note. Not having to restate my

problem every day and to be continually updated on the situation is key.
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What other specific changes or improvements would you like to see the facilities service

Campus Status —— departments make to improve service to the campus community.
The residential areas are in desperate need of some form of air conditioning. It can get miserably hot in
3rd year student Female |our rooms and it that can be very unhealthy. Maintenance workers are always very friendly but the
services are rarely completed, we have many requests that have been looked at but never fixed.
3rd year student Female |[None
Better communication between students requesting service and the maintenance department. It would
3rd year student Female [help if students are made aware of an approximate time the maintenance department will be
addressing the issues.
Have maintenece get in thier orders quicker or let the students know when thier order will be done by
3rd year student Female .
approximatley
3rd year student Male Quicker responses to maintenance needs.
3rd year student Female [not mow lawns so early
3rd year student Male No comment.
3rd year student Female |Air Conditioning in Library Arts building. The hot temperatures are ridiculous and makes it hard to learn.
Installation art!!'! Something all campuses have more of than CUI does. Something our art students
3rd year student Female .
could build!
3rd year student Female |There is more lighting on campus
3rd year student Female [None
3rd year student Male An improved path under the tree near the outdoor amphitheater, I'm tired of slipping every day.
3rd year student Male An update about when certain requests will be fulfilled.
I would like the hours service is available to be made more clear. | think it would be neat to be able to
3rd year student Female . . .
e-mail maintenance requests, like the way IT requests are made.
3rd year student Male The temperature in the dorm rooms becomes extremely hot at times
I would like to see the temperatures in the restrooms be comfortable as well. Many of them are
3rd year student Female o
extremely warm for example our restroom inside of the gym.
3rd year student Male Parking improvements:-Too many ineffective speeq bumps where people_just speed over..-Speed
enforcement on Concordia W/E and Dorm Rd.-Sprinkler system sprinkles into street/parking areas.
3rd year student Female |Quicker response to maintenance needs
4th year student Female [Can't think of anything at this point.
Improve lighting. There are lights out all over campus, from baseball parking to residence halls to
areas in between buildings. Also, please fix the fountain. Last time | saw it (10/08/08) it was half
4th year student Male . . . .
empty and the jets were all slightly off-center and they all spray at different angles and they all spray in
a very wide, sloppy pattern.
4th year student Female [Better availability of maintenance staff.
A speeder process of maintenance requests and also a simplified process for checking on maintenance
4th year student Female [requests. Also some kind of system for RA's to know what maintenance requests are in their halls and
the status of those requests
The main area that i believe needs more attention is maintenance. The way we put in requests is
confusing. When a request gets put in for maintenance to come they don't come for about a week if
4th year student Female . L L . .
they come at all. Academic and dining areas are very well maintained but when it comes to fixing
problems around the residence halls it seems almost impossible to have anything fixed.
The classrooms are freezing!!! | spend most of my time in Grimm Hall (6 out of 7 classes) and my other
4th year student Female |[class in the SU, and I'm always wearing a sweater. Also, most of your classrooms are like dungeons...|
wish there was more natural light.
4th year student Female tFrI:::(g the dark areas on campus such as the stairs by Beta and Gamma, as well as lighting on the
4th year student Male AIR IN THE DORMS, WASHERS AND DRIERS THAT WORK
4th year student Female [none
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What other specific changes or improvements would you like to see the facilities service

Campus Status —— departments make to improve service to the campus community.
Make the academic rooms have adjustable temperature settings. Give the residence rooms air
4th year student Female .
conditioning.
Doing the most important things first. It is almost mid semester and we are still violating firecode
4th year student Female . . . .
because we done have the right bed frame. res life and maint. are aware of this.
The classrooms are freezing cold especially in the Student Union class rooms. It is extremely difficult
4th year student Female . S . :
for me to pay attention at all because i shiver during the summer months in those class rooms.
4th year student Female [More parking spots
4th year student Female The temper_ature in .the Stgdent Union classrooms is very cold, making it difficult to pay attention in
classes. It is very distracting!
4th year student Female Mamtenence and rgpalr of the older classro_oms on campus (Founder's Hall especially) could be
improved. Otherwise you guys do a great job.
4th year student Female [none
| feel women's bathroom in the gym is constantly ho, humid, and smelly. It is not enjoyable to use the
restroom, even if it just to freshen up. | feel this is an important restroom because students and
4th year student Female o . . . . . .
parents utilize this restroom during our athletic events. Concordia is consistently clean and welcoming,
however this restroom does not fit into that at all.
4th year student Male Keep up the maintenance. It looks good!
The trees need to be trimmed. Some of them are hazards and I've seen to many fallen limbs on this
4th year student Male \ i
campus. It's only a matter of time before one falls on somebody.
Older restrooms need to be updated or at least better maintained. The library could use a good
cleaning as the carpets and chairs are dingy/dirty and worn. The part of campus near Grimm Hall
4th year student Female |[seems to be better maintained and the school should consider bringing the rest of the campus to the
standards they have set with the newly landscaped areas. Also, technology that is standard in Grimm
rooms should be applied to the older classrooms on campus as well.
Add more benches around campus for those who would like to sit and wait for their classes outside if
4th year student Female . .
they don't have a dorm room to go wait in.
4th year student Male I like it this way. It is clean
The card readers on campus are not very reliable and are often down at times there is no one available
4th year student Female [to fix them. It would also be helpful to have a reader in the quads. There also should be some way to
put coins into the machines since laundry costs .75 to dry.
4th year student Female [None.
4th year student Female |make the campus wheel chair accesible
There should be an easier way to submit mantaience requests and someone who gets back to you, and
4th year student Female L
lets you know when it will be taken care of.
4th year student Female |More ash trays, and more colorful flowers not just all green.
4th year student Female |Even faster service is all i could think of, im satisfied
4th year student Female [THE LOUNGES IN THE RESIDENT HALLS
4th year student Female A suggestnon would be to put a trash can or something to put cigarettes in for those who smoke outside
of Sigma near the dumpsters.
4th year student Female |For next year, have construction and painting done before regular fall semester classes start
4th year student Female [More dining choices for the CUAccelerate students.
The new paint looks great, however we just got screens put on that look terrible around the edges. It
4th year student Female [looks very sloppy put together. The classrooms (especially in student union) are FREEZING!!!
(especially for night classes)
More campus signage. Visitors frequently cannot find their way due to poor signage. Staff is great but
not provided with proper resources. Housing areas are poorly maintained, doors broken. It is evident
Employee Male S . . . .
that not enough funding is provided to handle maintenance issues. Too much deferred maintenance
that never happens.
Employee Male None to suggest at this time.
Employee Male The maintenance department should keep on top of door repair, emergency sign placement, parking

stall paint conditions.
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What other specific changes or improvements would you like to see the facilities service

Campus Status Gender departments make to improve service to the campus community.
Employee Female [Better idea of how to request services.
Employee Female |a better job of vacuuming in the athletic training room
Employee Female |Very satisfied with response and correction of every facilities service request | have sent.
Increased distribution of public trash cans. | am typically inclined to pick up trash | see and throw it
Employee Male away, but I have found that when | do pick up trash, often my only option is to carry it back to my
office. This has led me to be less inclined to pick up trash | see.
Employee Female  |Recycling binsTrash cans that birds cannot get into so the trash is not spilled by bird
Stairwells cleaned regularly. Paint re-touched in stairwells annually. Exterior windowsills removed of leaf
Employee Female .
clutter semi-annually.
Employee Female [information on where ATM's, snack and drink vending machines are...etc
For students sake, time grass mowing near residence halls later in the morning or even in the
Employee Male afternoon. Check sidewalk areas where bricks have sunken below concrete level and repair. Repaint
mail center - many students, faculty and staff visit this area and it looks just "old".
Please wash the windows periodically. Also, cleaners do not get the cobwebs and often do not even
Prefer Not to : ;
Employee Answer sweep the floors when they are supposed to, much less get dirt and dust bunnies on the floors along
the walls.
Employee Female |clean offices more often. Clean restrooms every day.
Employee Female Mostly keep the general appearance of the University clean so that guests have a good first impression
of the campus.
Employee Female |l would like to see the scuff marks on the walls in Grimm Hall cleaned or painted over.
Employee Female |Campus cleaner for prospective students and families to see
Employee Female |keep grounds clean daily includin cleanliness of bathrooms.more trashcans around campus
Employee Male None.
Employee Male Dusting window frames and empty shelves
Employee Male Paint Alpha hallways/stairwells.
I'd like to see whatever causes ceiling tiles to be stained repaired, and I'd like to see fresh paint in the
Employee Female .
coridors.
I am not happy with the timeliness of repairs to resident halls. | am not altogether happy with the
Employee Male responce to various needs across campus. | often get complaints about how long it takes to get
something done.
Employee Male attend to any tra_sh in our parking_ Iots/cgmpus right away. This.is not a qne man duty but everyone
even myself to pick up trash that is on his or her path. Concordia PRIDE in all departments.
Employee Male We need better signs and maps of the campus. The map between Admin and FH is years out-of-date
Employee Female |More signage
When a request is sent in, let the sender know the status of the request either by e-mail or a phone
Employee Female call.
Employee Male perhaps an e-mail queue like IT has
Employee Female |Awareness; for example, a broken sprinkler should not go unnoticed for days or weeks.
Employee Male Office carpeting is filthy.Office furniture unavailable.Telephone is old and outmoded.
Employee Female |Directional signage in Grimm Hall is very important.
Employee Female |I'm still freezing here!Too much AC in my cube
This is more so for the safety and well being of the maintenance crew. | noticed the gentlemen
Employee Female |blowing the sidewalks. Is it possible for them to wear masks and googles to cover their eyes and
nose/mouths? I'm concerned that they're inhaling all that dust, etc.
must clean up the campus...way too much trash, overcrowded dumpsters, trash cans not pickup,
Employee Male . e
athletic facilities in poor shape
1 would for mold to be dealt with in the offices. | think it's disgusting that we are expected to work in
Employee Female .
an unhealthy environment.
Employee Female |can't think of anything
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What other specific changes or improvements would you like to see the facilities service

Campus Status Gender departments make to improve service to the campus community.
I've noticed that the facilities service department can sometimes "forget" about a minor repair project
Employee Male but will take care of it once they've been asked over and over. So it would be good to be more
responsive (but my sample size is small).
Employee Male Nothing | can think of.
Employee Female [In the restrooms, the water faucets are so old. | guess it is for saving cost, but it is not so good.
Employee Male Check Iigt_1ts that are out, fix sprinklers that are brokgn, and possiply have a maintenance worker on at
night for issues that occur after hours. If not every night, 1 or 2 nights, on a staggered schedule.
Employee Female [none
Employee Female |l think you are doing a wonderful job.
Employee Male none
Employee Female [Cleaner tables in the patio outside of Eagle Rock Cafe.
Employee Female [Some way for us to track our maintenance request.
Faculty Female [None at this time
Faculty Female Improve communication and response time.
I think that your department has done an outstanding job. Keeping up with old, outdated machines is
Faculty Male . .
quite a job!
Faculty Female |Restrooms really need updating- very foul smells and poor conditions in most restrooms
Faculty Male keep trees and plants trimmed. They often block sidewalks in both width and height
We have persistent problems in some buildings (e.g., temperature control in the Studio Theatre and a
number of classrooms and offices, leaking or overflowing plumbing in some restrooms) that don't ever
Faculty Male seem to get fixed properly. | realize that some of these fixes are expensive, but in some cases the
problems have persisted for YEARS, and we haven't resolved them, with the result that students and
sometimes outside patrons conclude that the Unversity staff are either uncaring or incompetent.
Faculty Female [Have more trash cans so students throw their trash away.
Faculty Male None that | can think of.
Faculty Female |[Better smelling Alpha first floor bathroom.
Faculty Male overall it's good- sometimes prolonged disfunction of technology (and screens in Grimm) give the
appearance of campus decay
Faculty Female |Pick up trash from the gounds outside of Grimm Hall on a more regular basis.
Gym 203 can use some work. (Ceiling A/C rattles when turned on high and general appearance of
Faculty Male .
classrom could be improved.
Have a CUI email address for facilities services that is not limited to Housing. There are mold issues in
Faculty Female .
some of the restrooms that are getting out of control.
Faculty Male An electronic format for submitting work requests, with timely updates of progress in completing
requests.
Faculty Female [they are doing a great job with the resources they have
Faculty Female |Fix the root problem of the air conditioning problems in the CUC
Faculty Male We need more directional signage.
Faculty Male cooler temperatures during summer months in gym and bathroom areas
Faculty Male none that | can think of
Faculty Male Make sure that night time lighting is working in all areas
Have a regular schedule of cleaning carpets, painting & generally improving the cleanliness and
Faculty Female . . o
appearance of administrative & faculty buildings.
Faculty Female |Repair of chairs, desks, and other furniture in classrooms.
the one big thing that comes to mind is the fact that some classrooms are absolutely FRIGID. It's hard
to work/focus when it is so cold.the second thing is to stop OVER-watering the grass- particularly in
between the gym and Admin. It's wasteful of our resources and makes the grass look trashy. I'd rather
Faculty Female

have less vibrant green grass and more flowering plants and nice bushes. Plus grass really doesn't need
that much watering in our area since we get the marine layer coming over the campus with TONS of
moisture every night.
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What other specific changes or improvements would you like to see the facilities service

Campus Status —— departments make to improve service to the campus community.
Graduate/Professi Male None | can think of.
onal Student
Graduate/Professi
onal Student Female |bathroom, temp
Graduate/Professi Male Concordia is a beatiful and well maintained campus!!
onal Student
Graduate/Professi
onal Student Male please keep up the good work.
Graduate/Professi Male Improve Wi-fi Access. Extend administrative Office Hours & Bookstore Hours, For those who live off
onal Student campus or work full time.
Graduate/Professi Female |[The restrooms are dirty quite often.
onal Student
Graduate/Professi Female Temperature in some classrooms (Foundation Halls) in the campus can be very cold one night and can
onal Student be very warm the other night.
. The facility guys are great. Once | was carrying a heavy backpack and a guy in one of the little trucks
Graduate/Professi ) ; . . .
Female [took it to the library for me so | didnt have to carry it so far. Facility guys are my heros! The grounds
onal Student . . .
look like a park and they always have a smile on their faces:)
Graduate/Professi Female  Inone
onal Student
. Clean the walls and repaint them; carpets which are stained should be removed and replaced with
Graduate/Professi . . o
Male alternatives to another carpet. Replace the highschool style deskd and replace with different desks to
onal Student
accomodate an adult.
Grzil;?'g/:(;g;iw Male I think that the campus at night is very dark. |1 would like to see more light to increase campus safety.
Graduate/Professi Male the directional signage is almost non-existent. we really need some signage, especially in the Grimm
onal Student Hall north building where guests arrive.
Graduate/Professi
Female [Not sure...
onal Student
Other Male This is one of the cleanest campuses I've been to. Nothing that I can think of needs to be changed.
| get the impression that there is a need for more workers, but | understand that it is hard to find
Other Male people in this area who are willing to do the work.l also have heard that the men and women find

plenty of time to sit and relax in the maintenance area behind Rho, beyond what would be considered a
reasonable break, but this is just a rumor and could easily be very mistaken.
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